
SOUTHWEST HERITAGE CREDIT UNION 
ANNUAL MEMBERSHIP MEETING MINUTES 

APRIL 5, 2022 
 
The Seventy-second annual membership meeting was opened by Valerie Newsom, Chairman.  Chairman 
Newsom thanked everyone for attending via Zoom for the third year.  Chairman Newsom stated that the 
credit union had events planned for the spring and summer to reflect the appreciation for all members.  
Chairman Newsom also asked members to share their experiences, and suggestions with credit union staff 
so we can continue to meet member expectations. 
Chris Garrett gave the invocation. 
Chairman Newsom determined that a quorum of the membership was present in person and via Zoom.   
Chairman Newsom reported that the minutes of the 2021 Annual Meeting were available online with the 
Annual Report and asked for a motion to approve the minutes as presented.  A motion was made and 
seconded.  There being no discussion, a vote was called and unanimously carried. 
Chairman Newsom introduced the members of the Board of Directors and Advisory Board members.   
The meeting was turned over to President Ronny Haynes.   
President Haynes thanked the members for their continued support of the credit union and for joining the 
annual meeting online.  President Haynes reported that in the last 12 years of being CEO, the credit union 
had grown from $58M to $197M and from 2 branches to 5.  During the pandemic, online services became 
predominate in our daily functions, including online account opening, remote deposit, Docusign, bill pay 
and online transfers.  President Haynes reported that we continue our efforts to offer online interactive 
tools for access and management of your money.  President Haynes asked all member to take a proactive 
role in keeping their personal information secure.  President Haynes concluded stating that all 
member/owners are important to the credit union family and grateful that you have chosen Southwest 
Heritage as your financial partner.  We look forward to a successful 2022. 
Director Edgar Baiza Jr. gave the credit committee report stating that $85M in new loans was originated 
in 2021, including $10M in Paycheck Protection Program loans, resulting in a net increase of $3M.  We 
also processed nearly 900 extensions.  Total charge offs for 2021 were $440k and total recoveries were 
$352k, resulting in a net loss of $88k.  We reserved $154,900 provision expense for possible losses.  All 
loan reports are reviewed monthly by the credit committee. 
Treasurer Charles Coon gave the audit report.  It was reported that the Cornerstone Credit Union League, 
CU Resources was scheduled to complete the 2021 annual audit the last week of April 2022.  The Texas 
Credit Union Department was scheduled for August 2022. 
Chairman Newsom asked if there was any old business.  None reported. 
Chairman Newsom asked if there was any new business.  None reported. 
Nominating Committee Chair Cathy George presented the nominations for the board.  The nominations 
were: Neil Dobmeier, Cathy George, Edgar Baiza Jr.  Chairman Newsom asked for the directors to be 
accepted by acclamation.  A vote was taken by members in person and online, all voting in the 
affirmative. 
 
There being no further business before the membership, Chairman Newsom declared the meeting 
adjourned. 
 
 
 ___________________________________           ___________________________________ 
 Cathy George, Secretary                                          Valerie Newsom, Chairman 


